How to schedule inspection request using the online system or

view inspection results.

Step 1-Under Quick Links click on Schedule Inspections Request — Self Service. After you click
on this link you be redirected to another site, you can either select proceed or wait to be
redirected.

Quick Links

¢ Schedule Inspections Request - Self
Service

ay Permit / Inspection - Online

i

¢ Departmental Performance Measure

Step 2-Welcome to Citizen Self Service-Select Permits and Inspections.

Welcome to Citizen Self Service

Home
Announcements

Citizen Self Service
This is MOT for emergency requests.
Motor Vehicle
THIS IS NOT FOR FIRE, RESCUE, EMS, OR LAW ENFORCEMENT REQUESTS.

Non-Emergency Requests FOR EMERGENCIES:
[N COUNTY CALLERS - DIAL 911 OR 910-047-2911...
Permits and Inspections ..OUT OF COUNTY CALLERS - DIAL 1-800-824-2520...

..FOR ABUSE, NEGLECT, OR DEPENDENCY CALLS - DIAL 910-947-5683

Personal Property
N Welcome to the Moore County Citizen Self Service System!
Real Estate
This site is monitored Monday through Friday 8:00 AM until 5:00 PM but you may enter requests any time day or night.

If you would prefer to speak directly with a call attendant, please call 910-947-2255, M-F 8-5.

To continue with your online request, please select 'Non-Emergency Requests’ from the left side of this screen.




Step 3-Enter the five (5) digit application number assigned to your project and hit search or

enter. (Hint: the best way to search is by application number only).

Home

Citizen Self Service

Motor Vehicle

Non-Emergency Requests

Permits and Inspections
Contact Us

Personal Property

Real Estate

Permits and Inspections

Search for existing Permits and Inspections

If you have any questions regarding scheduling an inspection or any of the permit details please contact Central Permitting 2
Please remember no inspections can be scheduled until all permits have been paid for and issued for that specific job locatio

Inspections are performed M-F, please do not schedule for weekend days.

Location

House number

Street name

Application reference -
[ active applications anly

Status . .
D unperformed Inspections only

[J Remember these values

Step 4- Select details to view project and inspections.

Permits and Inspections

Search Results

Modify Search | New Search

Applications (1 found)

Location /
Subdivision

Owner/Contractor

Parcel ID Status Reference Fees Due  Details

L] JE— - ACTVE < $12500  $000 Details _



Step 5- Scroll down until you see the desired inspection, you can view inspection results, fees
owed and make inspection request by selecting schedule.

Inspection Type Scheduled Besult Fes Balance Due  Details

TEMP CONSTRUCTION POLE 12M12/2022 APPROVED $0.00 50,00 Details | Alert
FOQTING 4/20/2023 APPROVED $0.00 50,00 Details | Alert
WATER CONNECTION $0.00 50,00 Details | Schedule
SEWER CONMECTION $0.00 $0.00  Details | Schedule
UNDER 5LAB ROUGH-IN 5/5/2023 APPROVED $0.00 50,00 Details | Alert
SLAE 5/11/2023 VIOLATION $0.00 50,00 Details | Alert
FOUNDATION 4/27/2023 APPROVED $0.00 5000 Details | Alert

SFD FRAMING AND ROUGH-IN T/8/2023 VIOLATION $0.00 50,00 Details | Alert
WALL INSULATION 7/13/2023 VIOLATION $0.00 50,00 Details | Alert
TEMPORARY POWER $0.00 50,00 Details | Schedule
SFD FINAL INSPECTIONS $0.00 50,00 Details | Schedule
SLAE 5/15/2023 APPROVED $0.00 50,00 Details | Alert

SFD FRAMING AND ROUGH-IN THz/2023 VIOLATION $0.00 50,00 Details | Alert

SFD FRAMING AND ROUGH-IN $0.00 50,00 Details | Schedule
WALL INSULATION $0.00 $0.00  Details | Schedule

Step 6- Follow all prompts, fill in all required areas and hit schedule. An email confirmation
will be sent to the email provided of the date & time.

Name *
Phone *

Email *

_DRe

Schedule Preferences

Date *

Note: Inspection scheduling requires 1 day advanced notice.
Shift/Time Mo preference v
Priority/Comments

Enter these validation numbers into the box below them

| schecuic [ Cancel |



