
How to schedule inspection request using the online system or 

view inspection results. 

 

Step 1-Under Quick Links click on Schedule Inspections Request – Self Service.  After you click 

on this link you be redirected to another site, you can either select proceed or wait to be 

redirected. 

 

 

Step 2-Welcome to Citizen Self Service-Select Permits and Inspections. 

 

 



Step 3-Enter the five (5) digit application number assigned to your project and hit search or 

enter. (Hint: the best way to search is by application number only).   

 

 

Step 4- Select details to view project and inspections. 

 

 

 

 

 



Step 5- Scroll down until you see the desired inspection, you can view inspection results, fees 

owed and make inspection request by selecting schedule. 

 

 

Step 6- Follow all prompts, fill in all required areas and hit schedule.  An email confirmation 

will be sent to the email provided of the date & time. 

 


