
DESCRIPTION OF CONTENT FOR CLE/CPE 
 

 

Case Law and Legislative Updates      Wendy Sotolongo 
Updates       (1 hour) 

Juvenile case law and legislative updates: Abuse, neglect, dependency and termination of parental rights. 

 

 

 

Managing in a Multi-Generational Workforce (1 hour)     Professor Willow Jacobson 

Managers supervise employees ranging in age and interest from people who can’t miss American Idol on 

television to those for whom the only real American Idol is FDR.  In order to get the most from this multi-

generational workplace it is important to begin by understanding some general traits that employees in different 

age groups tend to share.  This session will review the main values and approaches to work of the four 

generations in your workplace and discuss strategies and techniques to better meet the needs of the different 

generations as well as minimize workplace conflict. 

 

 

 

Social Media: What’s out There? How Are Clients Using it?   (1 hour) Professor Shannon Tufts 
Social Media use and the generational Differences 

 

 

 

Stories of Renewal and Recovery            (1 hour 15minutes) NCLAP – Jonathan Washburn (and others) 

Substance Abuse/Mental Health     

A recent national landmark ABA study confirmed that lawyers are at the highest risk of any profession for issues like 

depression and alcoholism.  Anywhere from a quarter to a third of the profession is encountering these issues at a given 

time.  Lawyers are high functioning individuals with tremendous capacity to “never let them see you sweat.” This skill is 

often the downfall for many who may be dealing with these hidden issues.  Typically colleagues are too busy with their 

own lives and law practices to notice when one of our own may be struggling.  In this CLE, volunteers from the NC 

Lawyer Assistance Program share their experience and personal insight into the specific mental health issues they 

encountered, the consequences that resulted from those issues, how they began recovery and what life is like today “on the 

other side.” The speakers will also share helpful resources and explain how the Lawyer Assistance Program works.  These 

personal stories illuminate hidden symptoms and more obvious behavior patterns that any lawyer can use to identify issues 

in colleagues or in self.  As each person’s journey is unique, the stories all differ.  Spoken from the heart, these stories are 

often funny, sometimes heartbreaking and always inspirational. 

 

 

 

Ethics Presentation:            (1 hour 30 minutes)   Honorable Scott C. Etheridge 

Recent Ethical Case Studies/Discussion        

 
 

Q&A- time for Q&A; complete evaluation forms and receive certificate of attendance.  (15 minutes) 

 


