Shannon Tufts Associate Professor of Public Law and Government and Director, Center for Public
Technology Shannon designed and implemented the first local government Chief Information Officers
Certification program in the nation and continues to run CIO certification programs for local and
state government IT professionals. She created a National Certified Government Chief Information
Officer program in 2007, in order to serve the growing needs of public sector IT professionals across
the nation. Tufts has taught numerous courses on public sector information systems across the United
States, including IT investment strategies, embracing technology, project management, and
stakeholder engagement in technology-enabled government. She serves on several federal, state, and local government
committees to promote the effective use of technology in the public sector. Her publications in the area of e-government
and public sector information technology include Humanizing IT: Advice from the Experts with G. David Garson,
numerous book chapters, and articles in Social Sciences Computer Review and Popular Government. She was named
Albert and Gladys Coates Distinguished Term Assistant Professor for 2012–2014. Tufts earned a BA from UNCChapel Hill, an MPA from UNC-Charlotte, and a PhD in public administration with a concentration in public sector
information systems from North Carolina State University.
Ricardo S. Morse, Associate Professor of Public Administration and Government, UNC School of
Government: Rick Morse joined the School of Government in 2006. He teaches and advises state and
local public officials in the areas of leadership, collaborative governance, and civic engagement. He also
teaches in the School's Master of Public Administration program. His publications include more than
two dozen articles and book chapters and he is lead author of The Citizens Academy Handbook (UNC
School of Government, 2017) and lead editor of Transforming Public Leadership for the 21st
Century (M.E. Sharpe, 2007), and Innovations in Public Leadership Development (M.E. Sharpe, 2008). Morse earned a
BA and MA in public policy from Brigham Young University and a PhD in public administration/public affairs from
Virginia Tech. Follow him on Twitter @MorseSOG
Angie Stephenson, Angenette (Angie) Stephenson, J.D., M.S.W., has been a partner at
Stephenson and Fleming, LLP, (formerly Holcomb & Stephenson) since 2017. Angie specializes in
social services law (child welfare, adult services, and child support) and adoptions. Angie also
handles some appellate work. She holds licenses in North Carolina and Hawaii and has been
admitted to the Eastern and Middle Districts of North Carolina and the Fourth Circuit Court of
Appeals. Prior to working for 10 years at the Office of the North Carolina Attorney General, Angie
worked for 2 ½ years at the Law Office of Sally Scherer in Raleigh, NC. Before graduate school,
Angie was a foster care social worker in Mecklenburg County and on Maui, in Hawaii. Angie has presented on child
welfare topics across North Carolina and at national conferences. She is a member of the Social Services Working
Group, a North Carolina body created in 2017 from child welfare reform legislation. Angie lives in Chapel Hill, NC,
with her husband, her son, her Border Collie mix, and her Golden doodle. (photo by Stephanie Byrd Photography)
Honorable Scott C. Etheridge, District Court Judge 19B Judicial District: Scott Etheridge
has been a district court judge for the 19B Judicial District since 2002, which presides over
Montgomery, Moore, and Randolph counties of North Carolina. He was re-elected to the 19B
Judicial District in 2014, winning a new term that expires on December 31, 2018. Scott has been a
visiting judge in other district courts across the State. He has received and maintains his certification as
a Certified Juvenile Court Judge. Prior to winning his election for judge, Scott was a partner in the
private practice law firm of Gavin, Cox, Pugh, Etheridge, and Wilhoit, LLP; practicing primarily in
criminal law and family law matters. He has also served in the capacity of a Public Defender, a
Commonwealth’s Attorney, and is a former member of the Board of Elections in Randolph County. He received his BS
from Old Dominion University and a JD law from Campbell University. He has been a presenter at various events and
conferences across the State of North Carolina, including continuing legal education for both attorneys and paralegals.

