COUNTY OF MOORE
NORTH CAROLINA
REQUEST FOR PROPOSALS
ISSUE DATE: February 8, 2019

RFP#: 2019-15

TITLE: MERCHANT SERVICES
ISSUING DEPARTMENT:

County of Moore Financial Services
Attn: Terra Vuncannon
206 S. Ray Street
PO Box 905
Carthage, NC 28327

Sealed Proposals will be received until Thursday, February 21, 2019 at 4:00 pm from
qualified vendors for Merchant Services for the County of Moore. All inquiries for information
concerning Instructions for Proposals, Bid Submission Requirements or Procurement Procedures
shall be directed to (in writing):

Terra Vuncannon, Purchasing Manager
PO Box 905
Carthage, NC 28327
(910) 947-7118 (Telephone)
tvuncannon@moorecountync.gov

Sealed Proposals shall be mailed and/or hand delivered to the Issuing Department shown
above, and the envelope shall bear the name and number of this Request for Proposal. It is
the sole responsibility of the Bidder to ensure that its bid reaches the Issuing Department
by the designated date and hour indicated above.
In compliance with the Request for Proposals and to all the terms and conditions imposed
herein, the undersigned offers and agrees to furnish the services described in accordance
with the attached signed bid.
Firm Name: _________________________________________ Date: ____________________
Address: ____________________________________________ Phone: ___________________
____________________________________________ By: ______________________
(typed)
By: ______________________
(signed)
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INSTRUCTIONS FOR PROPOSALS
1. Sealed Proposals shall be submitted to the Issuing Department on the enclosed Proposal
Form. Proposals should include one (1) original and a flash drive of the response. In
order for a proposal to be considered, it shall be based on the terms, conditions and
specifications contained herein and shall be a complete response to this RFP. The County
reserves the right to make an award in whole, or in part, and to reject and all proposals, and to
waive any informality in proposals unless otherwise specified by the Bidder. The Bidder shall
sign the bid correctly and bids may be rejected if they show omissions, alterations of form,
additions not called for, conditional bids or any irregularities of any kind.
2. All labor costs, direct and indirect, shall have been determined and included in the proposal.
The cost and availability of all equipment, materials, and supplies associated with performing
the services described herein shall have been determined and included in the proposal. Do not
include sales tax in bid figures. The County pays sales tax and will add this to your bid figures
separately when invoices are paid. All price quotes shall include delivery to the delivery point,
installation and set-up charges, as necessary. Goods shall be set in place ready for owner’s use.
All goods shall be new and of average quality. No remanufactured, refurbished or used goods
will be accepted. Appropriate product information (e.g. brochures, catalog cuts, etc.) shall be
included with the proposal.
3. After the RFP issue date, all communications between the Issuing Department and prospective
Bidders shall be in writing. No oral questions shall be accepted. Any inquiries, requests for
interpretation, technical questions, clarifications, or additional information shall be directed to
Terra Vuncannon via e-mail to tvuncannon@moorecountync.gov or to the address listed on
page one if this solicitation. All questions concerning this RFP shall reference the RFP number,
section and page number. Questions and responses affecting the scope of the goods will be
provided to all prospective Bidders by issuance of an Addendum. All written questions shall
be received by the Issuing Department no later than 10:00 a.m. Thursday, February 14,
2019. NO EXCEPTIONS.
4. The County will not be responsible for any oral instructions. Should a Bidder find
discrepancies in, or omissions from the documents, or should be in doubt as to their meaning,
s/he should at once notify the Issuing Department, and a written addendum shall be issued.
Acknowledgement of any Addendum received during the time of the bidding shall be noted on
the Bid Form in the spaces provided. In closing of a contract, any Addendum issued shall
become a part thereof.
5. Proposals will be examined promptly after opening and award will be made at the earliest
possible date. The prices quoted must be held firm, and no bids may be withdrawn until 90
days after bid opening date. The County reserves the right to conduct any test/inspection it may
deem advisable to ensure services/materials/supplies/equipment, as appropriate, conform to
specifications.
6. Pursuant to North Carolina General Statutes Section 143-129, “award shall be made to the
lowest responsible Bidder or Bidders, taking into consideration quality, performance and the
time specified in the proposals for the performance of the contract.”
7. The County of Moore has waived the Bid Deposit.
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8. All purchases for goods or services are subject to the availability of funds for this purpose.
9. The contractor shall not represent itself to be an agent of the County.
10. The General Statures of the State of North Carolina, insofar as they apply to purchasing and
competitive bidding, are made a part hereof.
11. The County of Moore is committed to creating and maintaining and environment free from
harassment and other forms of misconduct that fundamentally compromise the working
environment of the County. All contractors performing work/services at a County facility shall
take all necessary steps to assure that none of its employees engage in harassment or
intimidation relating to personal beliefs or characteristics of anyone on the County’s premises,
including but not limited to, race, religion, age, color, sex, national origin or disability. Such
harassment is unacceptable and will not be condoned in any form at the County of Moore. If
such conduct occurs, the contractor will take all necessary steps to stop it and prevent its future
occurrence. This policy shall be strictly enforced.
12. For all the work being performed under this Contract, the County of Moore has the right to
inspect, examine, and make copies of any and all books, accounts, records and other writing
relating to the performance of the work. Audits shall take place at times and locations mutually
agreed upon by both parties, although the vendor/contractor must make the materials to be
audited available within one (1) week of the request for them.
13. The Bidder agrees that it will not identify the County of Moore as a client in any other
proposal, resume, or informational brochure without first requesting and obtaining, in writing,
the permission of the County of Moore Board of Commissioners.
14. All Bidders must complete and submit the Vendor Application Form with their bid package.
This information will be used to create or update the County’s bidder/vendor file.
15. The County of Moore reserves the right to reject any and all proposals. It further reserves the
right to waive informalities insofar as it is authorized so to do where it deems it advisable in
protection of the best interests of the County.
16. Proposals will be tabulated, reviewed and a recommendation presented to the County of Moore
Board of Commissioners for their approval.
17. Any and all exceptions to the Specifications must be stated in writing, giving complete details
of what is to be furnished in lieu of requested Specifications.
18. The County of Moore reserves the right to cancel and terminate any resulting contract, in whole
or in part, without penalty, upon forty-five (45) days notices to the Vendor(s). Any contract
cancellation shall not relieve the Vendor(s) of the obligation to deliver any outstanding services
issued prior to the effective date of the cancellation.
19. Moore County will not be responsible for any expenses incurred by a vendor in the
development of a response to this Request for Proposal or any other activities associated with
this procurement including but not limited to onsite (or otherwise) interviews and/or
presentations, and/or supplemental information provided
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Background and Scope of Work
The County of Moore is seeking proposals from qualified firms for merchant services for multiple
County departments. Collection services include website payments, IVR payments, Mobile phone
payments and point of sale payments.
The County reserves the right to reject any and/or all proposals. The County reserves the right to
award to multiple vendors, in the best interest of the departments and County.
Once proposals are received and reviewed, the County will select the top firms for a presentation
process. Presentations are tentatively scheduled for Monday, March 11, 2019.
Services should be offered to all County departments. The primary County departments for this
project and their current software providers are:






Tax – Munis
Planning – Munis
Public Utilities – FMS
Solid Waste – WasteWorks
Register of Deeds – Thomson Reuters – Aumentum Recorder Software

SERVICE REQUIREMENTS:
1. Flexibility for convenience fees to be charged to the customer or charged to the County
2. Convenience portal access for County department representatives with live updates.
Departments should have access to their departmental payments only. County Finance
representative should have access to all departmental payments
3. County Master Account that links merchant id’s
4. Must process all major credit cards and branded debit cards (Visa, MasterCard, American
Express, Discover, etc.)
5. Must process electronic checks
6. Must offer the following options of payment and each department must have the capability to
select which options best meet their needs.
 Website payments
 IVR (phone) payments
 Mobile phone payments
 Point of sale payments
7. Vendor must provide and maintain all equipment and supplies at no cost. Point of sale
payments should be on a handheld device. County should not have to touch customer’s card
8. Separate monthly invoice for billing of any fees with the capability of breaking down fees by
department. Daily deposits by department and payment type.
9. Create and provide reports by department and payment type, for reconciliation, etc.
10. Import and export capabilities of files with department software
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11. Reversal option for overpayment, duplicate payment, payment errors, etc., must be debited
separately. Must have ability to readily identify payment and reversal.
12. MUST have excellent 24/7 customer service, with a Dedicated Account Manager assigned to
the County
13. MUST currently be PCI compliant and MAINTAIN PCI compliancy
14. No credit card information shall be stored locally on a computer or County server
15. Preference that a firm has NC Local Government experience
16. Must provide training to the satisfaction of the County
17. Implementation timeline within 30 - 45 days of execution of contract. Provide a detailed
description of the implementation process, including testing and a suggested implementation
schedule. Describe support provided during implementation and support after implementation.
18. Transactions deposited within 24-48 hours
19. Transaction integrity checking to reduce risk of double payments
PROPOSAL SUBMITTAL REQUIREMENTS
1.
2.

3.

4.
5.
6.

7.
8.
9.

Vendor must show in detail how they comply with ALL service requirements listed within the
scope of work.
Provide fee schedule:
List and define transaction fees for authorization, settlement, network, communications and any
other fees. Include any one-time or set up charges, research fees and include all other fees or
charges that will or could be charged (e.g., interchange rates, regular and ad hoc reporting costs
and, any annual maintenance or recurring fees). The County will not be obligated to pay for any
fees not specified in the proposal.
Provide at least three references for experience with each of the following software applications
 Munis
 FMS
 WasteWorks
 Aumentum Recorder Software
Provide a list of NC Local Government references
Provide PCI-DSS compliance status and program and how PCI compliance is maintained
Describe all reports available and the software used to receive and view reports. Provide an
overview of reporting cycles, procedures, and capabilities. Provide a sample of each detail and
summary report available or a link to sample reports online.
Are there limitations on the number of files/transactions: Number of transactions contained in
a batch? Number of files transmitted daily?
What is the latest time that sales transactions can be transmitted to meet these settlement times?
Provide a sample contract
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PROPOSAL FORM
Sealed Proposals will be received until 4:00 pm on Thursday, February 21, 2019 in Financial Services,
County of Moore, 206 S. Ray Street, Carthage, NC 28327. Opening will not be public.
Use this form only for submitting proposals. In submitting your proposal, keep in mind that any
alterations, changes in proposal format, etc. will make it difficult to evaluate proposals. All items
should be in the units, quantities, units of measurement, etc. specified. Do not submit alternates unless
requested. The County of Moore shall reserve the right to reject any or all proposals.

The following completed and signed documents must be included in the proposal response:
1. Any requirements requested within the proposal
2. Proposal Form
3. Non-collusion affidavit
4. E-verify affidavit
5. Vendor Application
6. W-9 form
7. One original response and a flash drive containing the response
The County may award a contract for all or part of the items specified.
I certify that the contents of this bid are known to no one outside the undersigned, and to the best of my
knowledge all requirements have been complied with.
Date ____________________

Authorized Signature __________________________________

Receipt of the following addendum is acknowledged:
Addendum No. _________________ Date: ______________________
Addendum No. _________________ Date: ______________________
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COUNTY OF MOORE
NON-COLLUSION AFFIDAVIT
State of North Carolina
County of Moore

I _______________________________________, being first duly sworn, deposes and says that:
He/She is the __________________________ of ____________________________, the
Bidder that has submitted the attached bid;
He/She is fully informed respecting the preparation and contents of the attached bid and
of all pertinent circumstances respecting such bid;
Neither the said Bidder nor any of its officers, partners, owners’ agents, representatives,
employees or parties of interest, including this affiant, has in any way colluded, conspired,
connived or agreed, directly or indirectly, with any other Bidder, firm or person to submit a
collusive or sham bid in connection with the contract for which the attached bid has been
submitted or to refrain from bidding in connection with such contract, or has in any manner,
directly or indirectly, sought by agreement or collusion or communication or conference with
any other Bidder or to fix overhead, profit or cost element of the bid price of any other Bidder
or to secure through collusion, conspiracy, connivance or unlawful agreement any advantage
against the County of Moore or any person interested in the proposed contract; and,
The price or prices quoted in the attached bid are fair and proper and are not tainted by any
collusion, conspiracy, connivance or unlawful agreement on the part of the Bidder or any of its
agents, representatives, owners, employees, or parties in interest, including this affiant.

___________________________________
Title

State of North Carolina
County of _________________
Subscribed and sworn before me,
This ______ day of __________, 2019
_______________________________
Notary Public
My commission expires: _______________________
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Moore County E-Verify Affidavit
STATE OF NORTH CAROLINA
AFFIDAVIT
COUNTY OF MOORE
I, ____________________________ (the individual attesting below), being duly authorized by and on behalf of
________________________________ (the entity bidding on project hereinafter "Employer") after first being duly sworn
hereby swears or affirms as follows:
1.

Employer understands that E-Verify is the federal E-Verify program operated by the United States Department of

Homeland Security and other federal agencies, or any successor or equivalent program used to verify the work
authorization of newly hired employees pursuant to federal law in accordance with NCGS §64-25(5).
2.

Employer understands that Employers Must Use E-Verify. Each employer, after hiring an employee to work in

the United States, shall verify the work authorization of the employee through E-Verify in accordance with NCGS§6426(a).
3.

Employer is a person, business entity, or other organization that transacts business in this State and that employs

25 or more employees in this State. (mark Yes or No)
a. YES _____, or
b. NO _____
4.

Employer's subcontractors comply with E-Verify, and if Employer is the winning bidder on this project Employer

will ensure compliance with E-Verify by any subcontractors subsequently hired by Employer.
Executed, this ____ day of _______________, 2019.

Signature of Affiant
Print or Type Name: _________________________

County of _____________
Signed and sworn to (or affirmed) before me, this the _____
day of ________________, 2019.
My Commission Expires:

Notary Public

(Affix Official/Notarial Seal)

State of North Carolina

9

Vendor Application

County of Moore
Financial Services – Purchasing Division
PO Box 905
Carthage, NC 28327
Phone: (910) 947 - 6310
Fax: (910) 947 - 6311

Please Type or Print Legibly
Federal ID # ________________________________ SS # ____________________________ Vendor # ________
Vendor Name

Date

ORDER ADDRESS

PAY ADDRESS

Street

Street

Street

Post Office Box

City

City

State

Zip Code

State

Zip Code

CONTACT PERSON

TELEPHONE NUMBER

FAX NUMBER

YEAR ESTABLISHED

TERMS

DISCOUNT

CONTRACTOR’S LICENSE # (if applicable)

SIGNATURE
EMAIL ADDRESS:

This firm certifies that it is a: (if applicable)
Disabled
Minority Business Enterprise

Women Business Enterprise

To qualify for MWBE status, 51% of the company must be owned and controlled by minority groups or women. For the purpose of this
definition, minority group members are Black Americans, Hispanic Americans, American Indians and/or American Women. To qualify
for Disabled status, 51% of the company must be owned and controlled by disabled persons.

Product(s) and/or Service(s)
Please list the type product(s) and/or Service(s) that your company can provide.
_________________________

_________________________

_________________________

_________________________

_________________________

_________________________

References
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