INSTRUCTIONS TO CONNECT YOUR WATER SERVICE
(Moore County Building Inspections)

1. There will be a domestic water tap with a meter box installed for your service address
within 14 business days of your Tap Application being submitted to Moore County
Public Utilities and all tap and deposit fees paid. (EMWD Application and tap fees
should already be paid, unless lack of records prove otherwise)

2. To connect to your domestic water tap, you must first contact Moore County Building
Inspections at (910) 947-2221. You will need to complete a Water Line Permit
Application, pay the permit fee (EMWD fees are included in contract price and should
already be paid, unless lack of records prove otherwise) and be provided a guide for
inspections on your water service line.

3. Once the Rough-in Inspection has been completed, the Moore County Building
Inspections will notify Moore County Public Works that the water service line has passed
inspection and a meter will be installed in the existing meter box at that time. New
domestic water taps will have a meter installed upon tap installation.

4. After meter installation, Final Inspection items must be completed and inspected again by

the Moore County Building Inspections. Private wells must be completely disconnected
from the new domestic water service line at this time.
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